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Exactly How Important is ISE?
by Bob Snyder
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More important than we think. We tend to think of ISE as a marketplace. It is indeed a marketplace,
the same way a video server is a piece of hardware, but it is also much more (in the same way a video
server creates a network that has value far beyond its own hardware).

ISE is, of course, vitally important each year because exhibitors can SELL and integrators can SHOP
and both can LEARN. Although we are an industry of “picture specialists,” we may miss the even
bigger picture of why ISE is more important to us this year than last.

FOR EXHIBITORS and VISITING VENDORS: All across Europe, USA, and the rest of the world...
whenever headquarters consider a difficult economic climate, they pull in all their managers across the
\world for meeting. Why? Especially if these companies are trying to rein in expenses, why spend on
meetings?

The answer is that there are times when you need to pull everybody together. You do it because you want a reality check.
You do it because you want to bolster up the troops for the fight ahead. You do it because you want to assess what skill
sets may need sharpening and where to apply limited resources.

Think of ISE as a giant meeting where you can add a missing vital element to the equation: your distributors, your
integrators and your end users. The focus at ISE this year should be not only on selling but an in-depth look at the whole
European market through the eyes of the distribution channels who are staring directly at our customers. We need this
face-to-face industry meeting that ISE provides.

You couldn’t afford to bring in this “missing link” to your HQ meetings and you only got input from your own managers,
input (my opinion) at worst tainted by corporate politics and at best diluted by expectations and by chain-of-command
Pavlovian reactions. OK, let’s just say either a lot of these middle managers told the Boss what he/she wanted to hear or
the Boss just heard what he/she wanted to hear. To make the best decisions in this time, you need to be out in the market
when you make the decision.

Here’s this once-a-year chance to get out of the executive bunkers and get your face-- and your ears-- into the market.
IAnd it should pay for itself because—no matter who you are—you will find new players from some corner of Europe that
lyou haven’t sold before.

FOR INTEGRATORS & DISTRIBUTORS

I hope you read the above thoughts regarding the manufacturers: ISE is your time to get an overview, to piece together
the changing game that is the Pro AV product puzzle. But it is also the time you can have serious discussions with your
current suppliers, when you have access to more than a field rep. You need to come to ISE with a clear market assessment
and a game plan for each supplier. What's it going to take to do a little better this year, despite an economy that, to-say-
the-least, is not cooperating?

Your vendors want the truth from someone closest to the sale. We are all in this together and frankly you to remind the
makers. You can’t afford not to be at ISE because you will miss not only good deals and new products: you’ll lose your
Ivoice which counts for more in today’s environment than last year.

IAnd the solution your customers really want may be right around the corner at ISE. It's all about finding the right solutions
to entice buyers.

END USERS & PRESS

IAh, and here’s another very good reason that both manufacturers and integrators should be at ISE 2009: we need to have
a great show to excite the businesses and residential customers about our products. The answer to any recession: show
true innovation that saves money, increases productivity, makes business or life easier, and gives a company an edge in
their own battles.

ISE is our industry PR exercise that stimulates sales for the rest of the year. It creates the waves that float everybody’s
boat.

At ISE we have some of the most important buyers, recommenders, consultants, and designers. If we make it boring, they
\will indeed buy less.

At ISE, we will have all the industry press (and some mass market press) that will either convey the upbeat message we
bring...or they’ll be writing "NOTHING NEW for AV buyers..."

Personally, | always like to write the HEADLINE | want to see and work my way back to making that a reality. Here’s the
headline I'd like to see after ISE:

NO RECESSION IN AV as AV industry pulls off their strongest show ever with great products and new technologies.
Companies, organizations and institutions were impressed by the cost-savings, the technology gains and the marketing
offers as exhibitors demonstrated how vital AV is to business success.

Editor’s Note: While we are tightening our belts, at ISE 2009 RAVE EUROPE will be spending more at ISE, doing more
promoting, more value-added products and waving the industry flag more...because that's what you have to do in this type
of market. Crawl back in your own corporate shell and you may never emerge, sorry to say.

TOF 4
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JVC Professional Manager Promotions

JVC Professional Europe makes two key changes in its senior management. Yash Patel now
becomes Executive Director, New Business Development, focusing on pan-European product
category management for all professional products.

JVC is counting on Yash Patel’s 25 years in the industry to help develop JVC’s opportunities for
forming key business partnerships (including working with Kenwood subsidiary, Zetron). Yash
Patel has won several industry awards including the Premier Award for Outstanding Achievement.
He holds the prestigious Guild Member status with The Company of Security Professionals and is
an invited member of the UK Security Institute.

A" He is also a key liaison point for product development between Europe and manufacturing. Lee
Elliott continues his role as pan-European Product Manager for CCTV Products and reports to Yash Patel.

lan Scott, Director and GM UK, will now take on direct responsibility for CCTV business functions as well as the Professional
\Video product ranges in the UK. This move will strengthen the company’s development in the UK, Irish, MEA and
Scandinavian markets. The company cites his “formidable management skills and experience in developing sales
territories” and he looks after about 20 sales staff.

Go JVC Pro Europe

TOF

\Voting for the Best in the Industry

Me again, reminding you it’s the LAST time to vote for the 2009 EMEA + InAVation Ll
technology finalists and still have a chance to be in the Awards Prize Draw (Dec. 21st). EMEA+ nv f.
\Voting is free and there are no hidden voting costs. All that is required is your thought about IN ATLON@

the products that you consider being the most innovative and helpful to your business. Once S —_
lyou have decided, the online voting system will take just a few minutes to complete.

Over 11,600 individual votes were cast last year. All valid votes registered before December 21st 2008 will also be entered
into a prize draw. Prizes include flight & accommodation to ISE 2009 and VIP tickets to the InAVation awards gala dinner
held at the Hotel Okura, Amsterdam, 2nd February 2009.

We’ll be there and you should, too.

Go Vote Now

TOF

IPROJECTAI

Click above for more information

Projection & Screens

GfK Says Long Future for Short-Throw

Sean Fellows at GfK Retail and Technology in UK remarks, "Projectors are now likely to become the flipchart of the digital
age consequently demand is likely to continue to rise in the future.”

In UK, GfK says Q3 total projector sales exceeded 50,000 units, a 38% growth against the same period last year. Just shy
of £28 million in value, this is 19% up from 2007. Despite the impressive sales in 2008, projector unit sales slowed over
the past couple months.

The latest GfK figures show Short Throw projector sales still grow on a month by month basis. In September, 2.3% of all
projectors sold within the UK were Short Throw models, fuelled by new LCD Projectors (5.6% of all LCD projectors sold in
September were Short Throw, compared to DLP models with only 0.2% share).

This goes completely against the trend in the UK where now DLP projectors have the greatest unit share (61% in
September up from 12 months ago when they accounted for only 43% of volume sales and LCD Projectors dominated the
market).
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Sean Fellows adds, "The adoption of Short Throw Projectors within the consumer channels are yet to be felt ...as the
technology becomes increasingly price competitive, a fall in price by a couple of hundred pounds could see the adoption
rate rise within the consumer channels".

Go GfK Retail and Technology on Projectors in UK

TOF

Hitachi’s High End LCD Projectors

Brightest ever Hitachi projectors, Hitachi Digital Media Group
launches a new family of LCD projectors that signal the
company’s entry into the professional AV market.

Bringing Hitachi for the very first time to large venues requiring
high end projection solutions, the CP-X10000, CP-WX11000
and CP-SX12000 offer “low cost of ownership with flexible
installation options”.

Designed specifically to meet the demands of the pro market,
all three models feature a dust-resistant cooling system and
regardless the air filter will “last for over 10,000 maintenance-
free hours”.

When maintenance is eventually needed the projector can send
email alerts of imminent requirements, removing the need for manual lamp tests. Easy access to the key components
simplify maintenance when needed.

The models also offer an iris-based high contrast system delivering a contrast ratio of 2500:1. The high quality scaler chip,
12 bit digital gamma and 10 bit signal processor as used on high end home theatre models “ensure superb colour
reproduction”.

The new family features a selection of optional bayonet lenses that provide a wide range of projection distances and lens
shifts. By delivering a 200” screen from as short a throw distance as 2.1m, the models allow for space saving rear
projection as well as flexible installation in any situation. All models can project screen sizes of between 40” and 700” and
depending on the lens in use a 100” screen can be displayed from as close as 1m or as far distant as 20.2m. To provide
even greater flexibility and cater for even the largest of venues there is the option to blend multiple projectors together.

IAs the brightest of the three at 7500 lumens, the CP-X10000 delivers 1024x768 XGA resolution, while the WXGA CP-
WX11000 offers true 1280x800 (16:10) widescreen performance at 6500. Finally the CP-SX12000 with 1400x1050 SXGA+
also reaches the 7000 lumens barrier.

The Hitachi CP-X10000 is available across Europe in December 2008. The CP-WX11000 will be available in February 2009
and CP-SX12000 in March 2009.

Go Hitachi’s New Pro Projector Range

TOF

The NEW PFT 2510 Trolley Jagels

Professional

BRAND YOUR STAND

Click above for more information

Displays & Mounts

Eyevis Takes TFT-LCD to Control Rooms

- One sign a technology has matured is when it begins to move out of the
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consumer space and into commercial applications. The company eyevis will bear
witness to the growing maturity of LCD technology by showcasing TFT-LCD
screens for control room applications on their ISE stand.

Eyevis wanted to take advantage of the display characteristics of TFT-LCD
technology in applications such as control rooms, security centres, airports and
traffic control— but a major drawback was the wide bezels (30-45mm and more)
which create unacceptable blank areas in the image formed from a number of
tiled displays.

The company set out to eliminate this problem and the results (to be seen on
the eyevis stand at ISE) are the EYE-LCD4000M with a 40" screen diagonal and
bezel of just 14mm, and the EYE-LCD4600M with a 46" diagonal screen and a
15mm bezel.

Both are available with resolutions of either 1366 x 768 pixels and there is also
the EYE-LCD5200M in 52” and HD res of 1920 x 1080 pixels.

Designed to be modular, up to 100 displays can be combined in a video wall, and features include a loop-through function,
internal split controlling and picture-in-picture. The displays come with a stacking frame for quick and easy mounting,
enabling the user to build video walls in almost any location and very quickly.

The world of command and control (traffic monitoring, process control, energy and telecommunications) has been
historically dominated by rear projection cubes. Maybe now eyevis can show LCD technology can gain a foothold thanks to
its attractive size and weight and a compelling price/performance.

Go EYE-LCD4000M

TOF

WHAT’S THE BEST WAY TO SELL ACROSS ALL OF EUROPE ?

AUSTRIA - BELGIUM , GERMANY - & GREECE - GREENLAND
FINLAND - ITALY r,fl MALTA ORWAY - SWEDEN
ESTONIA - LATVI Y MONACQ ETHERLAND

UKRAINE - CROATI ULGARIA - ROMANIA
SERBIA - SLOVAKIA - i k ﬁ RUSSIA - SPAIN - SLOVENIA...

ARE YOU SELLING IN ALL 50 COUNTRIES ?
You Can Reach Distributors & Retailers in all of EMEA by our Publications.

Ask about our cost-effective programs: TDC,EMEAEgmail.com

Audio

Kramer Launches First Speakers

Kramer Electronics introduces its SPK Series Speakers, six
models for various AV applications, so their dealers and
customers can have one-stop shopping for all their
projects with Kramer’s range of electronics.

The SPK Series includes closed-back models with can
backs and open-back models with round grilles for ceiling
mounting. The line also includes an open-back model with
a rectangular grille for wall mounting and an enclosed
rectangular model for indoor/outdoor surface mounting.

™

The SPK-CO608 model speakers are round ceiling mount speakers and the SPK-10608 are rectangular wall mount
speakers. The SPK-10608 wall-mounted speakers can be mounted vertically or horizontally, indoors as well as outdoors.
Both models are open back two-way speakers with a 6.5” woofer and 1” tweeter.

The SPK-OC608 model speakers are three-way closed back speakers designed for surface mounting for use both indoors
and outdoors. They have a 6.5” woofer, a 25mm tweeter and 27cm piezo dome.

The SPK-CC688 model speakers are two-way speakers designed to be mounted in the ceiling. They have a closed back
design with 8 inch metal cans and aluminum grilles. The dual driver coaxial speakers are designed with a transformer and
behind-the-grille power selector switch. The SPK-CC444 and SPK-CC448 model speakers are each two-way speaker’s ideal
for being mounted in the ceiling and designed with inch metal cans.

Kramer’s new SPK Series Speakers can be paired with and powered by any of Kramer’s line of 900 series power amplifiers.
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Go Kramer Finds Its Voice, SPK Speakers

TOF 4

Control & Integrator Solutions

Crestron’s Power-Over-Ethernet

Crestron adds a new series of network, Power-over-Ethernet (PoE) solutions to its
product portfolio. The line of POE devices now available includes the CEN-NVS100
MJPG encoder, which converts full motion video to streaming media, the CEN-SW-
POE-5 and the CEN-WAP-ABG-1G wireless access point, which enables WiFi
communication.

. The CEN-SW-POE-5 is a 5-port unmanaged Ethernet switch that also provides
802.3af compliant PoE on four of its ports to support devices such as the CEN-WAP-
ABG-1G wireless access point. Standards-based PoE affords a one-wire solution for
connecting Ethernet devices, delivering power and data over a single CAT5/6 network cable.

CEN-WAP supports the full range of 802.11x and is powered over Ethernet so a LAN gateway can be installed anywhere--
even if there is no electrical outlet nearby. The CEN-WAP mounts in a standard 1-gang wall box.

The NVS100 is an MJPG encoder that converts high-res video to streaming media. It accepts full motion video up to D1
resolution and encodes the signals as either MJPG or MJPG4, and supports simultaneous video streams. The NVS-100 is
ideal to view video on the Crestron TPMC-8X WiFi touchpanel, which can display streaming media in a scalable video
\window on the touchscreen.

Go Crestron PoE

TOF

Fast-Fold Drapery Surround from Da-Lite

Da-Lite Screen Company adds its Fast-Fold Drapery product offering. The Fast-Fold Drapery
Surround conceals equipment areas, tables and workstations. Available in black, blue and
pewter grey drape, the Fast-Fold Drapery Surround offers a clean, professional way to
conceal unsightly cables and wires often present in equipment areas. Its 1 %” aluminum
tubing frame construction features release latches for simpler set up and tear down.

Height adjustment from 3’ to 6’ allows the Drapery Surround to be used in a variety of
environments. For transport and storage, the Drapery Surround includes a poly case with
built-in carrying handles and integrated wheels.

Go Drapery Fast-Fold Surround

TOF 4

AMX Opens London Showroom

AMX opens its new 6000 square foot showroom and office in the centre of London. The new
London base houses a state-of-the-art product showroom, a fully-equipped board room, and
a full-time training centre.

"With the rapid growth of AMX over the last few years we now require a location where our
customers can interact with all of our products,” says Rashid Skaf, AMX president and CEO.
"The London office and showroom is the 7th new office and 3rd showroom to be completed in
2008 alone. In the heart of London we expect visitors from London, the UK, Europe and,
indeed, from around the world."

The high-tech space provides an interactive environment where customers can experience the real world applications of
IAMX technologies and software, and is designed to mirror showrooms opened by the company this year in New York and
Las Vegas.

Throughout the showroom, sub-systems such as lighting, audio, HVAC and security integrate seamlessly with the products
of more than 15 AMX Device Discovery partners. AMX Device Discovery is a technology which manufacturers can embed
into their products for simplified integration into an AMX control system.
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The London office features a fully-equipped board room complete with audio / videoconferencing equipment, LCD display,
distributed video from various sources, and automated lights and blinds.

The AMX London showroom is on the 6th floor of Salisbury House at London Wall.

Go AMX London

TOF

Distributor and Installer News

HDMI over a Single UTP Cable

True Colours Distribution in UK introduces a new solution for HDMI signal distribution over a

single UTP cable. @“‘w%
E%.. e )

The new range of connectivity solutions from Obonok Technologies (the Blu-Wire Series), is o %n.?_

unique in its ability to connect a high-def source, such as a Blu-Ray disc player, to hundreds %ﬁ_ 7

of high-def displays within a 350-meter radius, using only singular CatX (network-type) ¢ "‘--"h %

cables. Blu-Wire can extend 1080p with HDCP to 50 meters for each hop with single UTP “ ‘“1-@.__2;.“.

cable. 2

Jin Khangura, connectivity specialist at True Colours Distribution, says: "This is great news ““*-«.‘

for our customers because, traditionally, all HDMI signals have needed to be sent over two \

Cat5/6 cables. This does not always help when installing HD equipment and displays where only a single pre-installed cable
exists. The Blu-Wire Series will also simplify installations where the display is further away than the standard lengths of
HDMI hook-up cables."

"All Blu-Wire products use the same HDMI-over-single-UTP technology so they are interoperable at the UTP level. The
HDMI signals are neither compressed nor buffered, so video quality is not degraded and no delay introduced, even when
they are daisy-chained. Obonok has also made some highly innovative technical advancements in matching networks,
encryption and clock jitter that limit the performance and applicability of conventional HDMI extension transmitters and
receivers."

Go Benefits of the Blu-Wire Series

TOF 4

Residential and Digital Home

ITU Creates Home Networking Standard

ITU. The very sound makes even those elephants, the telecom operators, quake.

Internationsal The ITU is second-oldest international organization established to standardize and
regulate international radio and telecommunications. It is one of the specialized agencies
of the United Nations, and has its HQ in Geneva, next to the main United Nations
campus.

Telscommunication
¥ Union

With VolP, the ITU looks to set web-based standards that affect telecom. Now they have approved the "first global
standard offering an in-home, high-speed network capable of delivering room-to-room HDTV."

"G.hn" is a set of specs that promise high quality multimedia over power, coaxial, phone and other home network wiring. It
will, says ITU, allow up to 20X the throughput of existing wireless technologies and 3X of existing wired technologies.

The specifications will be used by chip manufacturers to build transceivers that can be incorporated into set-top boxes,
residential gateways, home computers, home audio systems, DVD players, TVs or any other device that might be
connected to a network now or in the future.

The HomeGrid Forum, a new industry group, will create a compliance and interoperability program and market G.hn
\worldwide. And you can bet it is filled with telcos and service providers.

The ITU says products could be out as early as 2010 but the MAC layer (media access control) of the standard is still being
worked on..

Go ITU in Your Home

TOF 4
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NuVo Whole Home Audio Expands in Europe

NuVo Technologies will unveil a series of innovations
tailored specifically for the European market at ISE 2009,
including new DAB and FAM dual tuners, country specific
keypad designs and newly extended system support for
four major European languages.

Introduced at the show will be Russian language support for NuVo’s Essentia E6G and Grand Concerto whole-home audio
systems. With simple programming from the installer, homeowners can choose to view menu options and control the
system in Cyrillic script for complete ease of use. Other language formats currently available include Spanish, French,
German and English. NuVo has plans to roll out further European language support over the next 18 months.

NuVo’s single rack NV-T2DAB dual tuner receives FM and DAB broadcasts simultaneously. The tuner’s signals can then be
distributed throughout a home using NuVo’s Essentia E6G or Grand Concerto whole-home audio systems. A further
significant feature is metadata display. As with all NuVo music source equipment, the two output DAB tuner displays
metadata on NuVo display pads, which, says NuVo, “is not possible with freestanding DAB devices nor available as a
feature in equipment provided by other distributed audio manufacturers.”

In another move to support European growth, NuVo will showcase its new style, in-wall control pads, featuring low energy,
OLED (Organic Light Emitting Diode) screens complete with a range of faceplates designed to meet individual country sizes
and tastes across the region. Also on display will be a new, hand-held Wireless Control Pad, allowing remote control of
Essentia E6G and Grand Concerto systems and sources complete with metadata

Go NuVo Whole Home Audio

TOF 4

Lighting Up the Miss World Competition

It takes a strong man to go to the Miss World Pagent and
talk about lighting. So let’s get the most important detail out
of the way: And the winner is...Miss Russia, Kseniya
Sukhinova will be the new Miss World.

The other news? Held in Sandton International Convention
Centre in Johannesburg, this Miss World pagent will be
known as the event where you found “the most of either
type of Robe’s new generation of digital moving lights ever
used on a single show.”

Johannesburg-based Gearhouse South Africa supplied full
production, technical infrastructure and crew. Miss World
2008 used 6 Gearhouse Group companies (GHSA,
LEDVision, SDS, In2Structures, GH Power and Havaseat)
encompassing 10 technical production disciplines that
provided design, rigging, structures, lighting, audio, video,
specialist visuals, set building, power and seating in SCC’s Pavilion venue. The event was broadcast live by SABC to 2 billon
people in over 200 countries on 373 TV stations..

anss®® po, . Renown lighting designer Tim Dunn used 12 Robe DigitalSpot 7000DT
digital moving lights and 32 REDWash 3 192 in his stunning stage
lighting design.

He worked closely with set designer Dewet Meyer to develop a big visual
picture stamping a contemporary African flavour on the performance
space. The resulting elegant 40 metre wide, multi layered spherical set
was based on an African jewel and skinned in grey tones specifically so
energy, drama, colour, spectacle and texturing could be added with
lighting and projected effects. To compliment this, Dunn made all his
over-stage trusses curved at different angles.

The 12 DigitalSpot 7000 DTs were all hung on one mid stage truss, in positions enabling them to hit multiple focus points
all over the set which featured wide steps at the back, a flourishing perimeter ramp shot through with a set of 8 tall fins
upstage. The DS7000s could also focus onto the underside of three large over-stage curved lighting pods clad in custom
printed grey PVC.

They were run on an ArtNet network, and loaded with approximately 30 clips of custom video content created by
Gearhouse Media.
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